PROCEDURES FOR COMPLAINTS AGAINST GRADUA TE EDUCATION PROGRAM S

A complaint about any accredited program or program in candidacy status may be submitted by
any student, instructional staff member, speech-language pathologist, audiologist, and/or
member of the public.

CRITERIA FOR COMPLAINTS AGAINST GRADUATE EDUCATION PROGRAMS

For a complaint to be considered by the CAA, it must:

X be against an accredited education program or program in Candidacy status in speech
language pathology and/or audiology,

X relate to the Standards for Accreditation of Graduate Education Programs in Audiology
and Speech-Language Pathology, and specify where possible the relevant standards,
and

x include verification and documentation (e. int must clearly describe the specific nature of the complaint
the complaint to the accreditation standards, and provide supporting data for the charge. The
burden of proof rests with the complainant. All written testimony must include the complainant's
name, address, and telephone contact information and the complainant's relationship to the
program in order for the Accreditation Office to verify and communicate with the source of the
complaint.
Complaints against a program may be submitted even if separate action is pending against the
program by another body, except as outlined above.

All complaints must be signed and submitted in writing to the Chair, Council on
Academic Accreditation in Audiology and Speech- Language Pathol ogy, American
Speech Language- Hearing Association, 2200 Research Boulevard #310, Rockville,
Maryland 20850. Complaints will not be accepted by e-  mail or facsimile.

DETERMINATION OF JURISDICTION

Within 15 days of receipt of the complaint, Accreditation Office staff will acknowledge receipt of
the complaint and will forward a redacted copy of the complaint to the Executive Committee of
the CAA. The original letter of complaint is placed in an Accreditation Office file separate from
the program's accreditation file.

The Executive Committee determines whether the complaint meets the above-specified criteria.
Staff, because of the need to redact the complaint, verifies the accreditation status of the
program against which the complaint is filed, and communicates this information to the



An affirmative vote by two-thirds of the voting members of the Executive Committee, exclusive
of the chair, is required to proceed with an investigation of a complaint.

If the Executive Committee of the CAA makes the determination that the complaint does not
meet the above-listed criteria, the complainant is informed within 30 days of the letter
transmitting the complaint to the EC that the CAA will not review the complaint.

EVALUATION OF COMPLA INT

If the Executive Committee of the CAA determines that the complaint satisfies the above-listed
criteria, the CAA will evaluate the complaint.

The chair of the CAA informs the complainant within 30 days of the letter transmitting the
complaint to the chair that the Council will proceed with an evaluation, including the specification
of the standards upon which the investigation will be based. Because it may be necessary to
reveal the identity of the complainant to the affected program or to other potential sources of
relevant information, the complainant will be required to sign a waiver of confidentiality within 30
days of the letter indicating that the CAA will proceed with its evaluation. The complainant is
given the opportunity to withdraw the complaint during that time. If the complainant does not
wish to pursue the matter, the investigation is concluded. If the complainant does not wish to
withdraw the complaint, the complainant is asked to keep the initiation of an investigation
confidential.

Within 15 days of receipt of the waiver of confidentiality, the chair of the CAA notifies the
program director and the institution's president or president's designee by certified return receipt
mail that a complaint has been registered against the program, including the specification of the
standards upon which the investigation will be based. The natification includes a redacted copy
of the complaint without revealing the identity of the complainant. The program's director and
the institution's president or president's designee are requested to provide complete responsive
information and supporting documentation that they consider relevant to the complaint within 45
days of the date of the notification letter.

Within 15 days of receipt of the program's response to the complaint, the chair of the CAA









